
 

As a participating provider, you may choose from payment vendors Zelis® and InstaMed® to 
receive your payment and remittance information. Here are some helpful tips to reading the 
printed version of their remittances, which are similar in layout. 

If you’d like more information on the payment options such as paper check, electronic bank 
transactions, and virtual credit cards, please contact your Provider Relations representative. 

 
Summary Section: 

 
Check Summary (Zelis) / Reconciliation Summary (InstaMed) 

Billed Amount / Total Charges = the sum of all the charges billed for the claims on this 
remittance 

 
Contractual Adjustments = the sum of all the contractual adjustments (CO) made to the 
claims on this remittance 

 
Other Adjustments = the sum of all the other adjustments (OA) made to the claims on this 
remittance 

 
Patient Responsibility = the sum of all the patient responsibility (PR) assigned to the claims on 
this remittance 

 
Adjudicated Results / Total Claim Payment = the sum of all the payment activity for the 
claims on this remittance (charges, – contractual adjustments, – other adjustments, – patient 
Responsibility = adjudicated results / total claim payment) 

Provider Adjustments = the sum of the activity in the provider adjustments section of this 
remittance where money is withheld or credited back to you (the provider) 

 
Paid / Payment Amount = the net payment amount for this remittance (adjudicated results / 
total claim payment, + or – the provider adjustments, = paid / payment amount) 

Zelis InstaMed 
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Reading Remittances 



Claim Information: 
 

Claims are displayed with the processing details for each line, including the claim adjustment 
reason codes (CARC) and remittance remark codes (RARC) that are added to explain any 
adjustments. A full list of the CARCs and RARCs that appear within that remittance appear after 
all claims have been displayed. Some examples of each are below. 

Zelis 

 

 

 
InstaMed 

 



Provider Adjustments: 

This section has information regarding any withholds of outstanding negative balances, creation of 
negative balances, or of credits back to you. The reference number field will include your patient 
account number and the claim number. The totals may decrease or increase your net payment, as 
seen in the summary section. 

Examples 

This example illustrates what is displayed when the overpayment recovery for claims processed 
(retracted) within this remittance is accomplished because the other claim payments are enough 
to satisfy the retracted amount. In this case, the amount is displayed with the positive amount 
intended to be recovered, but also a negative value that cancels out the need for any further 
recovery. The InstaMed layout is shown, though this kind of transaction may appear on either 
remittance. 

 

This example illustrates what is displayed when the overpayment recovery for claims processed 
(retracted) within this remittance cannot be accomplished because the other claim payments are 
not enough to satisfy the retracted amount. In this case the amount is displayed with the 
positive amount intended to be recovered, which is then carried forward on our claim system (as 
an outstanding negative balance) for a future recovery. The InstaMed layout is shown, though 
this kind of transaction may appear on either remittance. 

 

This example is of an overpayment recovery for an outstanding negative balance that was not 
able to be recovered previously and was carried forward to this remittance. The Zelis layout is 
shown, though this kind of transaction may appear on either remittance. 
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